
Current Corona policy and FAQ’s for Hawthorn Vets 18th March 2020 
 
Trying to reduce spread of the virus generally 
 

Currently, we need to focus on maintaining good levels of hygiene between clients and other 
clients, clients and staff and staff and staff to reduce the chance of infection between 
people.  
 
Main goal is to reduce spread within the practice and to family members 

 
How? 

 Not coming into work if you have any symptoms of coronavirus 

 Use of hand sanitisers 

 Washing hands 

 Washing up your own cups and plates 

 Wiping phones using flash wipes after you have finished with the phone 

 Clients waiting in the car 
 

What to do if you have symptoms or are worried you do 

 Don’t come into work 

 Contact your team leader – nurses = DK, reception = RJ, vets = JU/AU 

 Likely “self isolation” for 14 days for you and anyone in your household (unless turns out 
to be a false alarm) 

 
Main goal is to reduce spread within the practice and to family members 

 
What happens if the rules of self isolation change? 
 

Currently if a member of staff shows signs of Coronavirus, only they and members of their 
household have to self isolate. If that changes to all in contact members of staff having to 
self isolate, this could have serious implications as many people would be off at once. If the 
rules change, then we will implement the following plan – before a member of staff shows 
signs! 

 We will split the staff so that some members only work at PG and the rest only work 
at Henfield. This way, if staff at one branch are affected, at least we can continue at 
the other. 

 The proposed PG only staff are: Vicky, Jade, Amelia, Katie, Jo, Claire and Chris. 

 The rest are Henfield only staff. 
 
What happens if staffing levels are markedly reduced? 

 
Team leaders will be looking at the rotas daily. To plan for this scenario, it would be helpful if 
anyone who is prepared to do extra shifts or work extra days or different days to normal can 
let us know – we can then factor this in if we are short staffed. 
 
If we do become short staffed, we will have to postpone all non-emergency appointments 
and procedures and use the staff we have to see emergencies only. 

 
  



What happens if PETS are unable to provide OOH care? 
 

Unfortunately, we will have to provide our own cover – we’ll come up with a rota where a 
vet and a nurse are on call each night. Where possible we’ll make sure that these staff 
members do not work the following day or have reduced hours. Remember – we’d only be 
doing on call for our own clients, so nothing like working a PETS shift. 

 
How might we change how we offer our services over the coming weeks / months? 
 

Hard to say as we don’t know how things will evolve. We may be understaffed, we may be 
over staffed. Offering home visits could well be popular and if they are, we will upscale these 
by using additional vehicles and expanding the service. We may end up collecting and 
dropping off pets for clients and even dropping of the odd medication if times allows – we 
shall see! 

 
What are the practice policies on sick pay and holidays? 
 
Basically we don’t have any exact answers here as we don’t know how badly affected the business 
will be. We will do our best to avoid people having to take unpaid time off or having to take 
unwanted annual leave. However, we could be in a situation where there is very little work and we 
cannot afford to pay people who aren’t here. 
 

 Self isolation - the current policy is that if you are off through self isolation, you will be 
entitled to SSP only. 

 Sickness - if you are actually sick, we may continue to give full pay for 3 days and then move 
onto SSP, however, we may not be able to fund this. It is best to assume that you will get SSP 
only. 

 Pre booked holiday – currently if you have booked holiday, then you have to take it. 
Depending on the situation, we may well be happy for people to cancel pre booked holiday 
and defer it. If this happens, we may have too many staff needing to take holiday at the 
same time. There may be a rule that if you choose to defer holiday that you are told which 
week(s) you can take off in the first quarter of 2021. This means we can organise it so that 2 
members of the same team are off on the same week if they work different days. 

 Taking holiday instead of sick leave – again current policy is that this is not permitted. It is 
possible that we could retrospectively change this depending on the number of people who 
are off sick and how much work we have done. All sick pay will be deducted the month 
AFTER the sickness occurs.  

 
 
 
 


